P2.29.- 30 Marc

This is an interactive Virtual Instructor-Led Training (VILT).
Kindly ensure you have a working Webcam and
Headset with Microphone.

KEY BENEFITS OF ATTENDING

® UNDERSTAND the 10 steps to conflict resolution

® USE the correct tactics when beginning a negotiation

® Better COUNTER any tactics used against them

® BALANCE behavioural approaches to manage conflict situations

® FACE negofiations in a calmer and more confident way

v' Strictly limited number of seafs fo ensure maximum learning and experience for all delegates

v" Thorough and customised program fo address current market concerns WWW_WeventZ_Sg
v" Provision of a digital certificate to delegates at the end of the training






