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KEY BENEFITS OF ATTENDING

l	UNDERSTAND the trends in Marine Cargo losses and types of losses
l	LEARN how various losses occur in different types of cargo
l	COMPREHEND claims procedures for better claims management
l	EXPLORE valuable tools and resources in the investigation, handling, and

survey stages of a claim
l	UNDERSTAND the international conventions, standards, and foundational

statutes including the principle of General Average
l	ACQUIRE an understanding of marine cargo policy language and the

various Institute Clauses

P	 Strictly limited number of seats to ensure maximum learning and experience for all delegates
P	 Thorough and customised program to address current market concerns  
P	 Provision of a digital certificate to participants at the end of the training
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Gain strategic and tactical skills in handling cargo 
claim and losses

This is an interactive 
Virtual Instructor-Led 
Training (VILT). Kindly 
ensure you have a 
working Webcam 
and Headset with 

Microphone.
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